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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

RECEIVED 

In re Application of: Schwartz et at. 

Serial No.: 09/829,784 

Date Filed: April 9, 2001 

Group Art Unit: 2173 

Examiner: Basom, Blaine T. 

Title: METHOD AND SYSTEM FOR 

FACILITATING MEDIATED 
COMMUNICATION 



I hereby certify that this correspondence is being deposited with 
the United States Postal Service as Express Mail No. 
EV351291932US addressed to: Mail Stop - Amendment, 
Commissioner of Patents, Office, P.O. Box 1450, Alexandria, 
VA 22313-1450, on June 22, 2004. 




Dear Sir: 

RESPONSE TO OFFICE ACTION 

In response to the Office Action mailed March 18, 2004, Applicants respectfully 
submit the following amendments set forth below and request favorable action thereon. 

Amendment to the Attorney Docket Number on page 2 of this paper. 

Amendments to the Specification begin on page 3 of this paper. 

Amendments to Claims are reflected in the listing of claims which begins on page 4 
of this paper. 

Remarks/Arguments begin on page 27 of this paper. 
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ATTORNEY DOCKET NO. 



Attorney Docket No. 

Applicants respectfully request correction of the Attorney Docket No. in the United 
States Patent Office records. Please replace with Attorney Docket No. -073612.0105-. 
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